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PRIVACY POLICY -  EXTERNAL 
 
INTRODUCTION 
 
Pr incess Yachts  Limited (“Princess Yachts ” ,  “we ” ,  “us”  or  “our” )  is  commit ted to protect ing and 
respect ing the pr ivacy of  i ts  customers and potent ia l customers, employees of i ts  partners and 
suppl iers and any freelancers i t  may work with, and v is i tors to i ts  Premises and/or Website (“ you ”  
or  “your” ,  as  the context  requires) and is  committed to protect ing your  personal  data.  
 
This  pr ivacy pol icy tel ls  you how we look af ter  your  personal data wh en you:  v is i t  our  premises  
def ined at  c lause 3.1 ( “Premises ” ) ;  v is i t  our webs ite,  ht tps: / /www.pr incessyachts .com  (regardless 
of  where you v is i t  i t  f rom) ( “ Website ” ) ;  when you purchase products ( inc luding yacht s and re lated 
merchandise) or  request serv ices ( inc luding af ter  sales serv ices or  invi tat ions to events,  inc luding 
our  boat shows and other yacht re lat ing market ing events ( “ Events” ) )  f rom us (as descr ibed in 
fur ther  deta i l  below)  (col lec t ive ly  our  “ Products and Services ” ) ;  work  wi th us to provide our  
Products and Serv ices to our  customers;  receive market ing from us; and about  your pr ivacy r ights  
and how the law protects you.  
 
Over  the las t  50 years  we have developed an extens ive network  of  d is tr ibutors  wor ldwide so that  
we can br ing you a personal ised wor ld -class serv ice almost  anywhere (each a “ Distributor ” ) .  Our  
Distr ibutors  have col lect ive ly gained decades of  exper ience and have un -paral leled knowledge of  
our  yachts . In order to prov ide you with a spec ia l ised and personalised serv ice we may provide 
your  personal  data to our  Dis tr ibutor  that is  located in the country  where you indicate to us you 
are based (“Local  Distributor ” ) ,  who may contact you d irec t ly and who you may deal  with on a 
day- to-day bas is.  
 
1.  IMPORTANT INFORMATION AND WHO WE ARE  
 
1.1.  Purpose of this privacy policy  
 
This  pr ivacy pol icy a ims to g ive you informat ion on how Pr incess Yachts L imited col lects  and 
processes your personal data for  the purposes descr ibed in Sect ion 3 below.  
 
Our Websi te is not intended for chi ldren and we do not knowingly  col lec t data re lat ing to chi ldren.  
 
I t  is  important  that  you read th is  pr ivacy pol icy  together  with any other  fa ir  process ing not ice or  
pr ivacy pol icy we may prov ide on spec if ic  occas ions when we  col lect or  process personal  data  
about you,  so you are fu l ly  aware of  how and why we are us ing your  data. This pr ivacy pol icy  
supplements  such other not ices and does not  replace them.  
 
1.2.  Controller  
 
Pr incess Yachts  Limited is  the contro l ler  and respons ib le for  the Website,  Premises,  supply ing the 
Products and Serv ices and your  personal  data.  
 
1.3.  Data protect ion manager  
 
We have appointed a data protect ion manager  who is  respons ib le for  overseeing quest ions in 
re lat ion to this  pr ivacy pol icy.  I f  you have any que st ions about  th is  pr ivacy pol icy,  inc luding any  
request  to exerc ise any of your  legal  r ights, p lease contact the data protect ion manager us ing the  
contact  deta i ls  below.  
 
 

https://www.princessyachts.com/
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1.4.  Contact detai ls  
 
Adr ian Bratt ,  General Counsel  & Company Secretary  
Emai l :  legal.requests@pr incessyacths.com  
Posta l address:  Newport  Street ,  Plymouth, Devon,  PL1 3QG  
 
You have the r ight  to complain at  any t ime to the Informat ion Commiss ioner ’s  Of f ice ( ICO), which 
is the UK’s superv isory author i ty for  data protect ion issues ( www. ico.org.uk).  However , we wil l  
a lways try to resolve your concerns so recommend that you contact us in the f irst  instance before 
you approach the ICO.  
 
1.5.  Changes to this privacy policy and your duty to tell  us of  changes  
 
This vers ion was last  updated in August  2022.  Ear l ier  vers ions can be obta ined by contact ing us.  
 
We may change th is  pr ivacy pol icy  from t ime to t ime and any changes wi l l  be posted on th is  page, 
and where required, not i f ied to you by emai l  prov ided we have your email  address.  Please check 
back regular ly  to keep informed of  updates or changes to th is  pol icy.  
 
I t  is  important  that  the personal data we hold about you is accurate and up -to-date. Please let  us  
know i f  any of  your  personal data changes dur ing your re lat ionship with us.  
 
1.6.  Third party l inks and websites  
 
Our  Websi te may inc lude l inks to th ird par ty  webs ites,  p lug - ins  and appl icat ions.  Cl ick ing on those 
l inks or enabl ing those connect ions may a l low t h ird part ies to col lect or  share data about  you. We 
do not  contro l  these th ird part ies  and are not  respons ib le for  their  pr ivacy pol ic ies  or  the pract ices 
of  those th ird part ies.  We recommend that  you read the pr ivacy pol icy of  every webs ite you v is i t  
and every p lug- in or  appl icat ion you use.  
 

2.  THE DATA WE COLLECT ABOUT YOU  
 
Personal data means any informat ion about  a l iv ing indiv idual  from which that person can be 
ident i f ied. I t  does not inc lude data where the ident i ty has been removed ( for  example, anonymo us 
or aggregated data) .  
 
We col lec t,  use,  store and transfer d if ferent k inds of personal  data about  you which we have 
grouped together  as fo l lows and the terms used in this  Sect ion 2 are used throughout  th is  pr ivacy 
pol icy :  
 
Term Data Collected 
  
Advertising and 
Targeting Data  

•  Act iv i ty on adver t isers’ dig ita l proper t ies : data about your  
browsing act iv i ty  on our webs ite or  appl icat ion.  

•  Dev ice and browser  informat ion: technical informat ion about 
the dev ice or  browser you use to access our webs ite inc luding 
your IP address, cookie str ing data, operat ing system and 
dev ice and unique ident i f ier  for  your mobi le ( i f  appl icable);  

•  Ad data: data about  the onl ine advert isements you have 
received inc luding volume, where the adver t isement  appeared, 
whether you c l icked on the advert isement ;  

•  Data from advert is ing par tners ;  
•  Emai ls  received from us,  inc luding your emai l  address;  

mailto:legal.requests@princessyacths.com
http://www.ico.org.uk/


 
 
 

 
 

Ti t le  PRIVACY POLICY –  EXTERNAL  

Vers ion Number  4  

I ssue Date  09 Augus t  2022  

Rev iew Date  09 Augus t  2023  

Author  Melan ie  Wens ley ,  Ass is tant  Company  Secreta ry  

Approver  Adr ian Brat t ,  Genera l  Counse l  &  Company  Secreta ry  

 

  

 

Pr incess  Yachts  

P R I N C E S S  Y A C H T S  |  P R I V A C Y  P O L I C Y  -  E X T E R N A L  Page 3  o f  23  

•  Hashed emai l  addresses,  where hashing is act ivated to 
pseudonymise emai l  addresses.  

  
Aftersales Customer 
Account Data  

name, address,  email  address and phone number .  

  

Aftersales Services 
Support Data  

name, address, emai l  address, phone number , date of  b ir th, a 
copy of  your  passport  (which wil l  inc lude at  least  your passpor t  
number, p lace of b ir th, date of issue, data of expir y,  issuing 
author i ty of  passpor t) ,  deta i ls  of  your next  of k in (name, address 
and phone number)  and/or p ick -up and drop-of f  locat ions.  

  
Aftersales Training Data  name and emai l  address.  
  

Aftersales Warranty 
Claim Data 

yacht owner’s  name, yacht ident i f icat ion number , locat ion of the 
yacht,  a del ivery address for  any parts , contact informat ion of  the 
yacht  owner  and/or  yacht  crew (which may inc lude an email  
address and/or phone number),  name of  the Dis tr ibutor ( i f  
appl icable),  addi t ional  informat ion about the yacht (which we do 
not cons ider  to be personal data) .  

  
CCTV Data visual  images/footage of  you on our Premises . 
  

Customer Data  

one or more of the fo l lowing, depending on whether you are a 
prospect ive or  current  customer ;  name and family  names,  
address,  emai l  address,  phone number ,  res id ing country , 
Dis tr ibutor ,  broker,  in i t ia l  date of enquiry,  latest  communicat ion 
date,  current s tatus,  prospect  level ,  i f  we have a contract  with 
you, your interests  and market ing preferences.  

  

Customer Due Di ligence 
Data 

name, address, date of  b ir th,  nat ional i ty ,  occupation,  country  of  
res idence, a copy of  your  passport  (which wi l l  inc lude at  least  
your  passport  number , p lace of  bir th, date of issue, data of  expiry , 
issuing author ity  of  passpor t) ,  a  copy of  your nat ional ID card,  a 
copy of  your dr iv ing l icence and/or a copy of your  ut i l i ty  b i l l .  

  

Customer Due Di ligence 
Report Data  

name, address,  date of  b ir th, nat ional i ty ,  gender, occupat ion,  
country of res idence, a copy of your  passport (which wi l l  inc lude 
at least your passport number, p lace of b ir th, date of issue, data 
of  expiry , issuing author ity  of passpor t) ,  a copy of  your  nat ional  
ID card,  a copy of your  dr iv ing l icence,  a pass or fai l  resul t  and/or  
a reference number  of  the repor t .  

  

Customer Payment Data  
name, address and bank account  in formation (which wi l l  inc lude 
the re levant  bank account informat ion that we request  from you 
depending on where you are pay ing the funds from).  

  

Customer Third Party 
Payment Data  

name, address, bank account  in format ion (which wil l  inc lude the 
re levant  bank account in format ion that we request from you 
depending on where you are pay ing the funds from),  in format ion 
of the benef ic ia l owner of the yacht ( including name, address, 
date of  b ir th,  nat ional i ty ,  occupat ion,  a copy of  their  passpor t 
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(which wi l l  inc lude at  least  your  passport  number , p lace of  b ir th,  
date of  issue,  data of  expiry , issuing author i ty of  passpor t) .  

  
Dealer and/or Media 
Contact Data  

name, address,  email  address and phone number .  

  
Event Accommodation 
Data 

name, emai l  address and phone number .  

  
Event App Registration 
Data 

name, emai l  address,  phone number,  nat ional i ty ,  yacht  owner ’s  
name, locat ion of  the yacht and yacht interests.  

  

Event Feedback Data  
means the informat ion descr ibed below under  “At tending an Event  
and speaking with our Event hosts  or  dealers”.  

  

Event Host Data  
name, age, work exper ience, spoken languages, headshots,  
height  and dress and/or uni form s izes.  

  

Event Registrat ion Data  
name, emai l  address,  phone number  and d ietary  requirements  ( i f  
a meal  wi l l  be provided at  the Event) .  

  

Event Travel Data  

name, address, emai l  address, phone number , date of  b ir th, a 
copy of  your  passport  (which wil l  inc lude at  least  your passpor t  
number, p lace of b ir th, date of issue, data of expiry,  issuing 
author i ty of  passport)  and/or  p ick -up and drop-off  locat ions.  

  

General Enquiry Data  
name, emai l  address,  phone number (opt ional) ,  informat ion you 
prov ide to us in your  enquiry.  

  
Health and Safety Data  shoe size, head s ize and jacket s ize.  
  

Incident  Claim Data  

claimant ’s name, s ignature, address, email  address,  phone 
number,  date of  b ir th, nat ional  insurance number,  medical  
informat ion ( inc luding i f  at tended hospi ta l ,  informat ion of any 
rehabi l i tat ion, t ime taken of f  work , funding arrangements) and 
informat ion about  the Inc ident ( inc luding some informat ion which 
we do not consider to be personal data,  for  example, the value of 
the c la im).  

  

Incident  Data  

name, s ignature, address, phone number,  age, informat ion about  
the Inc ident (which may or may not be personal data depending 
on the Inc ident  and i f  such informat ion could ident i fy  you,  for  
example, rare medical  condi t ions) .  

  
Incident  First Aider Data  name, emai l  address and phone number .  
  
Incident  Witness Data  name, emai l  address,  phone number  and witness statements.  
  

Marketing Media Data  
name, address, email  address, pos it ion, the company you are 
employed by and a prof i le p icture of  you.  

  
Marketing Subscriber 
Data 

emai l address.  
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Marketing Tracking Data  
emai l address,  received receipt of an emai l ,  read receipt of an 
emai l ,  number of  opens of an emai l  and/or  date and t ime of f i rst  
open.  

  

Promotional Fi lm and/or 
Media Data 

name, emai l  address,  phone number , d ietary requirements  ( i f  a 
meal  wi l l  be prov ided on set)  and v ideo footage of  you in the 
promot ional  f i lm or photographs of  you in the promotional  media.  

  
Promotional Fi lm and/or 
Media Set  Data  

name, emai l  address,  phone number , d ietary requirements  ( i f  a 
meal wi l l  be prov ided on set) .  

  

RINA Data  

name, address ( regis tered of f ice i f  the owner  is  a company) , 
regis trat ion number,  phone number,  fax , emai l  address and 
address for  correspondence of  the owner  of  the yach t  ( i f  a 
company or indiv idual) ,  and name of representat ive and t i t le of  
the representat ive of  the owner  of  the yacht  ( i f  the owner is  a 
company) (as appl icable) .  Where the owner is a company,  a lso 
the VAT number .  For  owners  who are indiv iduals,  your  date o f 
b ir th,  p lace of  bir th,  and country  of  b ir th and tax code.  

  

Visitor Data  
name, s ignature, car regis trat ion number and the company you 
are employed by.  

  
Website Store Customer 
Data 

name, address,  email  address and phone number  (opt ional ) .  

  
WiFi Data your  dev ice’s MAC address.  
  

Yacht Ownership Data  
name and address of  the owner  ( i f  the owner  is  an indiv idual  or  
company),  and where the owner  is  a company,  the name and 
signatures of the d irec tors  of the company.  

 
3.  HOW YOUR DATA IS COLLECTED AND HOW WE USE YOUR DATA  
 
We wi l l  only use your  personal  data when the law al lows us to.  Most commonly , we wi l l  use your 
personal  data in  the fo l lowing c i rcumstances:  
 

•  Where we need to per form the contract  that  we are about  to enter  into or  have entered into 
wi th you.  

 

•  Where i t  is  necessary  for  our  legit imate interests  (or  those of  a th ird par ty)  and your  interests  
and fundamental r ights do not  overr ide those interests .  

 

•  Where we need to comply  wi th a legal  or  regulatory  obl igat ion or as requ ired by a regulatory 
or governmental  author ity .  

 
General ly,  we do not re ly on consent as  a legal  bas is  for  process ing your  personal  data other  than 
in re lat ion to sending market ing communicat ions to you.  
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3.1.  Visit ing our Premises  
 

Our Premises inc lude:  
•  Newpor t Street,  Stonehouse,  Plymouth, Devon,  PL1 3QG and land at  Market  Close and 

Market Street,  Plymouth, PL1 3SY  
•  Coypool  Road, Plympton, Plymouth, Devon,  PL7 4NW  
•  Eastern Wood Road,  Plympton, Plymouth,  PL7 5ET and Garden Close, Plympton,  

Plymouth, together our Langage premises  
•  Nor th Road and Centra l Avenue,  Lee Mi l l  Industr ia l  Estate, Devon , together our Lee Mil l  

premises  
•  South Yard, Devonpor t ,  PL1 4SG, Devon  

 
3.1.1.  Visit ing our Premises:  

 
o  I f  you are a v is i tor  on our Premises,  you wi l l  be required to s ign in at  our 

reception in our v is i tor  registrat ion book. We also use c losed -c ircuit  telev is ion 
(CCTV) for  secur ity purposes and you can obta in a copy of our CCTV pol icy  from 
reception.  We process your Vis itor  Data for  the purpose s of ensur ing the safety 
and secur ity  of our employees and any other  v is i tors  at tending our Premises.  

 
o  We process your  Vis i tor  Data in order to comply wi th a legal or  regulatory  

obl igat ion. We have a legi t imate interest  to process your  CCTV Data for  secur i ty  
purposes and cr ime prevention.  

 
3.1.2.  Registering to attend a tour of our Premises:  

 
o  I f  you are a v is i tor  on our  Premises and you are attending a tour  of  our  Premises,  

which may inc lude a tour of our boat yard and product ion fac tory , we care about 
your  safety  and we have an obl igat ion under heal th and safety legis lat ion to 
protect  you in s i tuat ions which may g ive r ise to an Inc ident on our  Premises.  

 
o  We wi l l  request your  Health and Safety Data in order to prov ide you wi th heal th 

and safety equipment  that  we require you to wear  dur ing your  tour  of  our 
Premises,  which may inc lude safety  shoes,  safety  goggles,  a hard hat  and/or  a 
h igh-v is jacket .  

 
o  We process Health and Safety Data in order to comply with a legal or  regulatory  

obl igat ion.  
 

3.1.3.  If  you are involved  in an Incident  on our Premises:  
 

o  I f  you are a v is i tor  on our  Premises,  and i f  you happen to be involved in an 
acc ident  or  you are injured (“ Inc ident”) ,  we have an obl igat ion under  health and 
safety  legis lat ion to record informat ion about  the Inc ident  and we wi l l  do so by 
recording your Inc ident  Data. This  wi l l  inc lude recording your  Incident  Data i f  
you have suf fered an Inc ident and recording the Incident  Witness Data and the 
Inc ident First  Aider  Data of  those that  have been involved in the Inc ident,  wheth er 
to suppor t the person suf fer ing the Inc ident  or otherwise.  

 
o  I f  you suf fer  an Inc ident  you may seek to make a c laim against  us . In the event  

that  you do,  we wi l l  process your  Inc ident  Cla im Data,  Inc ident Data,  the Inc ident  
Witness Data and the Inc ident Firs t  Aider  Data in order  to process and respond 
to your  c la im in accordance with our legal and regulatory obl igat ions to do so .  
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o  We process Inc ident Cla im Data, Inc ident Data, Inc ident Witness Data and 
Inc ident F irs t Aider Data in order  to comply  wi th a le gal  or  regulatory obl igat ion.  

 
3.1.4.  Using our WiFi while on our Premises:  

 
o  I f  you are a v is i tor  on our Premises and you use our WiFi ,  you wi l l  be required 

to agree to our acceptable use pol icy that appl ies to your use of our  WiFi .  Please 
refer  to these terms separate ly.  We process your  WiFi  Data when you use our  
WiFi in order to per form the contract we have wi th you to prov ide you wi th WiFi.  

 
3.2.  Visit ing our Website  
 

3.2.1.  Visit ing our Website:  
 

o  When you v is i t  our  Websi te we use cook ies. Please refer  to our  Cook i e Pol icy 
for  more informat ion.  

 
3.2.2.  Making a general enquiry via our Website:  

 
o  When you v is i t  our  Website you may choose to contact us  about a general enquiry  

you have about  our  Products and Services. You can do so by enter ing your 
General Enquiry  Data at :  www.pr incessyachts.com/contact .  

 
o  We wi l l  send your  general enquiry  to the contact who is  most  sui ted to responding 

to your  general enquiry who wi l l  respond accordingly.  
 
o  We have a legi t imate interest to process your  General Enquiry  Data for  the 

purposes of  responding to your  general  enquiry.  
 

3.2.3.  Contacting us to request  technical information or support about  your purchase:  
 

o  I f  you have a query  about Products and Serv ices that you have purchased from 
us,  you can contact us by enter ing your General Enquiry Data at:  
www.pr incessyachts.com/contact.  

 
o  We wi l l  send your query to the contact who is most sui ted to responding to your  

query  who wil l  respond accordingly,  which may include i f  you use th is method of  
communicat ion to report a query that  would be deal t  with as par t of  the Af tersales 
Serv ices we prov ide (p lease refer  to Sect ion 3.4.4 below) .  

 
o  On the whole,  we process your  General Enquiry Data in these c ircumstances for  

the performance of  contract  we have wi th you or the person you are contac t ing 
us on behal f  of  and f rom whom you have author ity  to do so ( for  example,  yacht 
crew request ing ass istance from us in respect of  the yacht  owner ’s purchase),  in  
order  to fu lf i l  our obl igat ions in the contract we have to prov ide the Products and 
Serv ices  to you or  the person you are contact ing us on behalf  of.  

 
o  In  some l imi ted c ircumstances we may have a legal  obl igat ion to process your 

General  Enquiry  Data in these c ircumstances i f ,  for  example,  your  query  relates  
to the laws governing the sale of goods or supply of serv ices to consumers. When 
these s i tuat ions ar ise,  we process your  General Enquiry  Data in these 
c ircumstances in order  to comply  with a legal  or  regulatory obl igat ion.  
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3.3.  Attending our Events  
 

3.3.1.  Registering to attend an Event, and registering your attendance at an Event:  
 

o  We host Events throughout  the year  and require at tendees at our Events to 
regis ter in order to be able to attend our Events.  Our  Events  inc lude our boat  
shows and other yacht  re lated events to promote our Products and Serv ices.  

 
o  In some c ircumstances we receive your Event Registrat ion Data from a th ird par ty  

who requests  us to regis ter  you to at tend the Event ,  for  example your  Local  
Dis tr ibutor .  In other c ircumstances we receive your Event Registrat ion Data 
d irec t ly  from you.  

 
o  We process your Event  Regist rat ion Data in order  to regis ter you when you attend 

our  Events and prov ide you wi th a meal  and general  hospita l i ty  at the Event (only  
in c ircumstances when a meal  is  provided at  the Event) .  I f  we do prov ide you 
wi th hospi ta l i ty ,  we wi l l  process your  name only  for  the purposes of  creat ing 
p lace cards and a table p lan for  the meal.  One of our  employees or  an Event  host 
act ing on our  behal f  wi l l  check you in when you arr ive at the Event.  

 
o  We have a legi t imate interest  t o process your Event  Regis trat ion Data for  the 

purposes of  ensur ing the safety and secur ity of our at tendees, employees and 
other th ird part ies act ing on our behalf  at our Events and to ensure that we 
prov ide you wi th a meal that  meets  your  dietary require ments.  

 
3.3.2.  Booking travel for our media contacts and their t ransport  to our Events:  
 

o  We inv ite media par tners to at tend our  Events in order to promote our  company 
and our  Products and Serv ices. We work  wi th our  media partners to create press 
re leases that  promote our Events . I f  you are an employee of  one of our  media 
par tners , you may be required to attend one of  our  Events .  

 
o  In  cer ta in c ircumstances we may be required to arrange your travel in order  for  

you to be able to at tend our  Event .  When we book your  travel,  we are required 
to process your  Event Travel Data. Where required, we share your Event Travel  
Data wi th a th ird-party  book ing prov ider  and/or d irect ly  wi th the travel prov ider.  
I f  we book transport  for  you,  we share your  p ick -up and drop-of f  locat ions wi th  
the transport  prov ider .  

 
o  We have a legi t imate interest  to process your Event  Travel Data to arrange your 

travel to ful f i l  the obl igat ions we have d irec t ly wi th your  employer and in order to 
host our Events  for  our customers.  

 
3.3.3.  Booking accommodation for attendees attending our Events:  
 

o  I f  you are due to at tend one of our Events ,  we may offer  to book your  
accommodat ion i f  you require accommodat ion. We process your Event  
Accommodat ion Data to book your accommodat ion and share i t  wi th a th ird-par ty  
book ing prov ider and/or d irect ly with the accommodat ion prov ider .  

 
o  We process your Event Accommodat ion Data for  the per formance of a contract  

we have d irect ly with you to prov ide you with accommodation.  
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3.3.4.  Attending an Event  and speaking with our Event  hosts or  dealers:  
 

o  I f  you attend an Event ,  you wil l  be greeted by Event hosts. These Event hosts 
are ei ther  employed by us or  are work ing on our behal f .  

 
o  I f  you speak with our Event hosts or a dealer employed by one of our Distr ibutors,  

you may be asked a ser ies  of quest ions about you,  your exper ience at the Event  
and your v iews on our  Products and Serv ices (“Event  Feedback Data”) .  

 
o  We process your  Event  Feedback Data to ta i lor  the market ing we send to you 

and to engage wi th you in respect  of those Products  and Serv ices that in terest  
you.  

 
o  We rely on your consent  to process your  Event  Feedback Data.  

 
3.4.  Purchasing Products and receiving Services from us or one of our Distr ibutors  
 

3.4.1.  Carrying out  customer due di l igence in respect  of  your purchase of  a yacht:  
 

o  I f  you purchase a yacht from us, we have legal and regulatory  obl igat ions to carry  
out customer due d i l igence on our customers (where our customer is an 
indiv idual) ,  or  the benef ic ial  owners  of our  customer  (where our  customer  is  a 
company). We may a lso carry out customer due d i l igence on a th ird party  who is 
act ing on behal f  of  our  customer,  for  example,  on the dealer of  a Distr ibutor.  

 
o  We process your Customer Due Di l igence Data for  the purposes of car ry ing out 

a credit  check,  ver i fy ing your ident i fy  and for  ant i -money launder ing and ant i -
fraud purposes.  These checks are to protect  both you and us.  

 
o  As a resul t  o f these checks,  we may receive your  Customer Due Dil igence Report  

Data which we are required to assess to enable us to sat is fy our le gal  and 
regulatory obl igat ions in order  to sel l  a yacht  to you.  

 
o  We process Customer Due Di l igence Data and Customer Due Di l igence Repor t  

Data in  order  to comply with a legal  or  regulatory obl igat ion.  
 

3.4.2.  Maintaining sales enquiry logs and customer databases and responding to sales 
enquires:  

 
o  We mainta in sales enquiry  logs and customer databases of  prospect ive and 

current customers to ass ist us with managing the re lat ionships with have with 
these customers and fo l lowing up on their  requests  in  respect of our  P roducts  
and Services. These sales enquiry  logs and customer databases conta in your  
Customer Data.  

 
o  We then use Customer Data when we are engaging wi th you to discuss a potent ial  

or  actual sa le of our  Products and Services. We use a range of communicat ion 
methods and contact  you in accordance with your  preferences.  

 
o  We process your  Customer Data for  the performance of  the contract we have with 

you, or i f  you are a prospect ive customer, in  order to take steps at  your request 
to enter  in to a contract wi th you.  
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3.4.3.  Receiving a copy of  the builder’s cert if icate as proof  of manufacture of  the yacht  
and/or bil l  of sale as proof of  ownership:  

 
o  I f  you purchase a yacht  from a Dis tr ibutor ,  we wi l l  issue the bui lder ’s cer t i f icate 

to  the Distr ibutor,  which requires us to pr ocess your Yacht  Ownership Data.  
Alternat ive ly ,  i f  you purchase a yacht  d irect ly  from us,  we wi l l  issue the bui lder ’s  
cert i f icate to you, and wi l l  require us to process your Yacht Ownership Data. This 
is  a document which ev idences that the yacht was manufa ctured by us and is  
owned by you.  

 
o  We process Yacht Ownership Data for  the performance of  the contract we have 

wi th you.  
 

3.4.4.  Receiving a certif icate of class from the Royal Institut ion of  Naval  Architects 
(RINA) in respect of your purchase of  a yacht:  

 
o  I f  you wish to maintain the c lass of your yacht you wi l l  be required to f i l l  in a 

‘Request for  Class Maintenance Form’ and prov ide us wi th your  RINA Data.  Upon 
receipt  of your  ‘Request for  Class Maintenance Form’ we send th is  to RINA who 
issue cer t i f icates of  c lass for  yachts.  

 
o  We have a legi t imate interest  to process RINA Data for  the purposes of enabl ing 

you to receive a cer t i f icate of c lass from RINA to ev idence that  your  yacht is  
mainta ined and operated in a way that minimises r isks to those us ing the yach t ,  
the yacht  i tse lf  or  the env ironment .  

 
3.4.5.  Receiving payment f rom a customer or a third party acting on behalf  of a 

customer for the customer’s purchase of a yacht:  
 

o  I f  you purchase a yacht from us we wi l l  process payment for  your  yacht in  
whichever  way you choose to pay. We may process payment d irec t ly  from you 
(as the customer)  or  from a th ird party  act ing on your behalf .  

 
o  I f  we process payments d irec t ly  from a customer,  we wi l l  process your  Customer 

Payment Data in order  to be able to complete the transact ion for  the purchase 
of  a yacht from us. I f  we process payment  from a th ird party  act ing on behalf  of  
a customer , we wi l l  process your Customer Third Par ty Payment  Data in order  
to be able to complete the transact ion for  the purchase of  a yacht fro m us.  

 
o  In any case, we process Customer Payment Data or Customer Third Par ty  

Payment  Data for  the performance of  the contract we have with you or  the 
person you are pay ing us on behal f  of and from whom you have author ity to do 
so, in order to fu lf i l  our ob l igat ions in the contract  we have to prov ide the yacht  
to you or  the person you are contact ing us on behalf  of.  

 
3.4.6.  Purchasing Products from us from via our Website store:  

 
o  We sel l  merchandise on our  Website; i f  you wish to purchase any merchandise 

from our Website s tore p lease v is i t :  h ttps: / /merchandise.pr incessyachts.com.  
 
o  I f  you choose to purchase any merchandise from our Website s tore,  we wi l l  

process your  Websi te Store Customer Data in order to fac i l i ta te the purchase of  
such merchandise and the del ivery of  the merchandise to you. We do not process 
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any debi t  or  credi t  card in format ion when you purchase any merchandise from 
our  Website s tore, we re ly on a th ird party payment processor , who does not  
share your  debi t  or  credi t  card informat ion wi th us.  

 
o  We process your Website Store Customer Data for  the performance of the 

contract  we have d irect ly  wi th you to del iver to you the merchandise you have 
purchased from our Websi te.  

 
3.4.7.  Registering for,  and receiving,  our Aftersales Services:  

 
3.4.7.1.  Aftersales service  

 
o  In  order  to ident i fy,  invest igate and repair  faults  in yachts  purchased by our  

customers from us or f rom one of our Dis tr ibutors,  we keep a record of your  
Af tersales Customer Account Data and Af tersales Warranty  Cla im Data in  
our  af tersales database.  

 
o  We fol low up on any warranty faul ts that  we receive not i f icat ion of ,  whether  

d irec t ly from you,  a th ird par ty act ing on your behal f  or  from a Dis t r ibutor.  
We may need to d iscuss the warranty wi th you or a thi rd par ty act ing on 
your  behal f  and wi l l  process your Af tersales Customer Account Data and 
Af tersales Warranty  Cla im Data in order  to do so.  We may use a var iety of  
methods and technologies to communicate wi th you or  a th ird par ty act ing 
on your behalf ,  inc luding email ,  SMS, Whatsapp and/or  Skype at  your  
request .  

 
o  Your  Af tersales Customer Account  Data and Af tersales Warranty Claim 

Data wil l  a lso be rev iewed by our Sales team to prov ide you with an ongoing 
serv ice and ensure that  our  records are kept up to date.  

 
o  We process your Af tersales Customer Account Data a nd Aftersales 

Warranty Cla im Data for  the per formance of  the contract we have d irec t ly  
wi th you or with our Distr ibutor .  

 
3.4.8.  MedAire Limited –  medical  and security services  

 
o  We work with MedAire L imited, a th ird party, to  of fer  af tersales serv ices  

which inc ludes medical  and secur ity  adv isory  serv ices to our customers who 
have purchased e i ther  d irect ly  or through a Dis tr ibutor ,  and their  Members 
on a Vessel ( inc luding a crewmember , passenger or guest aboard the  
Customer ’s vessel ( “Aftersales Serv ices”) .  I f  you register to receive such 
serv ices from MedAire L imited,  we wi l l  receive a copy of  the warranty  
regis trat ion form you wi l l  be required to f i l l  in  in order to be e l ig ible for  
Af tersales Serv ices which wi l l  conta in your  Af tersales Customer Account  
Data. A copy of  your warranty  registrat ion form wi l l  a lso be received by 
MedAire L imited.  

 
o  We work wi th MedAire L imited to fu l f i l  any requests  from you or  a thi rd par ty  

act ing on your  behal f  to carry  out  our  Af tersales Serv ices.  
 
o  We process your Af tersales Customer Account Data and Aftersales 

Warranty Cla im Data for  the per formance of  the contract we have d irec t ly  
wi th you to prov ide Aftersales Serv ices or  to fu lf i l  our  obl igat ions in the 
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contract  we have wi th MedAire L imited to pr ov ide Aftersales Serv ices to 
you, and in such c ircumstances,  i t  is  in our legi t imate interests  to process 
your  Af tersales Customer Account Data and Af tersales Warranty  Cla im 
Data.  

 
3.4.9.  Attending Aftersales Services training provided by us:  

 
o  We of fer  onl ine and  in-person tra in ing courses to dealers working on behal f  our  

Dis tr ibutors , yacht owners  and yacht crew. Our onl ine tra in ing courses require  
you to prov ide us with your  Af tersales Train ing Data in order  for  us to provide 
the onl ine tra in ing course to you an d keep a record of  who has at tended our  
onl ine tra ining courses. I f  you attend a tra in ing course in person,  we wi l l  a lso 
need to process your  Af tersales Train ing Data for  the purposes of  regis ter ing 
and keeping a record of  your  attendance.  

 
o  As par t of at tending a tra in ing course in person we may a lso of fer  to book your  

accommodat ion i f  you require accommodat ion. We process your  Af tersales 
Training Data to book your  accommodat ion and share i t  with a th ird-par ty  book ing 
prov ider and/or d irec t ly with the accom modation prov ider.  

 
o  We process your  Aftersales Train ing Data for  the per formance of a contract we 

have d irec t ly wi th you to prov ide the onl ine tra in ing course or the tra in ing course 
you at tend in person that you have chosen to receive from us.  

 
3.5.  Working with us to provide our Products and Services to our customers  
 

3.5.1.  Faci l itat ing and assisting us to run our Events:  
 

o  We work with our Event hosts  to fac i l i ta te the running of our  Events . Our Event  
hosts are th ird par t ies  we engage v ia our  Distr ibutors  and/or suppl ier  network .  

 
o  When engaging an Event host ,  we process your  Event Host Data in order to be 

able to select  suitabi l i ty  qual i f ied Event  hosts to work  our  Events , choose Event  
hosts  that  wi l l  speak the local  language in the locat ion that  our Event  is  hosted,  
and prov ide uniforms for our Event hosts  when work ing at  Event .  

 
o  We process your  Event Host Data for  the per formance of a contract we have 

d irec t ly with you,  or i f  you are employed by or aff i l iated wi th a th ird par ty,  i t  is  in  
our  legi t imate interests to process your  Event  Host  Data in order to fu lf i l  our  
obl igat ions in the contract  we have with the th ird party  you are employed by or  
af f i l iated with.  

 
3.5.2.  Accessing and using the Princess Portal  and other collaborat ive tools:  

 
o  We work with our  Dist r ibutors ,  media par tners and market ing agenc ies to create 

and share media assets , market ing documentat ion and press re leases 
( “Market ing Media” )  and for  project  management purposes.  I f  you are an 
employee of one of  our Distr ibutors,  media partners or market in g agenc ies, you 
may be required to suppor t us wi th creat ing Market ing Media or work with us for  
project  management purposes.  

 
o  We use the Pr incess Porta l and other thi rd-party  col laborat ive tools to work with 

our  Dist r ibutors,  media par tners and market ing a genc ies and in order to share 
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Market ing Media wi th our  Distr ibutors,  media partners  and market ing agenc ies 
or for  project  management purposes.  

 
o  We require those accessing the Pr incess Por ta l  and other  col laborat ive tools to 

create a prof i le  in  order to be ident i f ied when us ing the Pr incess Por ta l  and other 
col laborat ive tools.  When creat ing a prof i le  you wi l l  be required to prov ide us 
wi th your  Market ing Media Data in order  for  us to set  up your prof i le.  

 
o  We have a legit imate interest to process your  Mar ket ing Media Data for  the 

per formance of  a contract  we have direc t ly with your employer.  
 

3.5.3.  Your involvement with our promotional f i lms and media:  
 

o  We work wi th media partners and creat ive agenc ies to create promot ional f i lms 
and media for  the purposes of pr omot ing our company and our Products and 
Serv ices. I f  you are an employee of  one of  our  media partners or  creat ive 
agenc ies, you may be required to support us wi th creat ing promot ional f i lms and 
media.  

 
o  You may be required to at tend one of  our  f i lming loca t ions or  photoshoots  in  

order  to produce promot ional f i lms or media.  Where you at tend as support  to  the 
product ion or  creat ion of the promot ional  f i lm or  media,  we process your  
Promotional  F i lm and/or Media Set  Data for  the purposes of  understanding who 
is  part  of  the set and to prov ide you wi th a meal  on the set (only in  c ircumstances 
when a meal is  provided on the set) .  In these c ircumstances we process your  
Promotional  F i lm and/or  Media Set  Data for  the performance of  a contract  we 
have d irec t ly  with your  employer  in  order  to fu lf i l  our  obl igat ions in the contract 
for  these promot ional f i lms.  

 
o  We also work  with actors , actresses and models for  the purposes of c reat ing 

promot ional f i lms and media. Where you attend a f i lming locat ion or photoshoot  
and wi l l  be part  of the promot ional  f i lm or  media, we wi l l  process your Product ion 
Fi lm and/or  Media Data for  the purpose of unders tanding who is  part  of the set ,  
to  prov ide you with a meal  at on the set  (only  in  c ircumstances when a meal  is  
prov ided on the set)  and to use your v ideo footage or photographs of  you in our 
promot ional  f i lms or media.  In these c ircumstances we process your  Promot ional  
Fi lm and/or Media Data for  the performance of  a contract  we have d irec t ly with 
you, or we have a legit imate interest to process your  Promot ional  Fi lm and/or  
Media Data for  the per formance of  a  contract we have d irect ly  wi th your  employer  
or the media par tner  or creat ive agency you are af f i l iated with.  

 
3.5.4.  Providing our Aftersales Services:  

 
o  We work wi th our  suppliers  to carry  out  our  Af tersales Serv ices.  I f  you are an 

employee of  one of  our  suppl iers,  you may be required to suppor t us  wi th 
prov id ing our Af tersales Serv ices to our customers, which includes carry ing out 
repairs  on our customers ’ yachts.  

 
o  In  cer tain c i rcumstances we may be required to arrange a work ing v isa to enable 

you to carry out our Af tersales Serv ices in a par t icu lar locat ion. We wil l  process 
your  Af tersales Service Support Data when we arrange a working v isa for  you 
and share such data wi th any author it ies  o r embass ies that  wi l l  process your  
work ing v isa appl icat ion on our  behal f .  We process your Aftersales Serv ices 
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Support Data to arrange your work ing v isa in order to comply wi th a legal or  
regulatory obl igat ion.  

 
o  In  certa in c ircumstances we may be required to arrange your  t ravel  and/or  

accommodat ion in order for  you to be able to carry  out the Af tersales Services 
on our behalf .  When we book your travel  and/or  accommodat ion we are required 
to process your  Aftersales Serv ices Suppor t Data. Where required,  we s hare your  
Af tersales Services Support Data wi th a th ird-party  book ing prov ider and/or  
d irec t ly wi th the travel  and/or accommodat ion prov ider.  I f  we book transport  for  
you,  we share your  p ick -up and drop-of f  locat ions with the t ransport  prov ider.   
We process your  Af tersales Serv ices Suppor t Data to arrange your  travel  and/or  
accommodat ion for the performance of  a contract  we have d irec t ly  wi th your 
employer  in order  to fu l f i l  our  obl igat ions in the contract we have to prov ide 
Af tersales Serv ices to our  customers.  

 
3.6.  Present ing our company to you and/or sending market ing to you  
 

3.6.1.  Submitt ing a general enquiry to us and subscribing to our marketing email news 
feed via our Website:  

 
o  You may subscr ibe to receive market ing from us when you submit  your  general  

enquiry to us. I f  you choose to subscr ibe to receive market ing f rom us when 
submit t ing a general enquiry to us, we process your  General  Enquiry  Data to 
prov ide you wi th detai ls  of our Products and Serv ices.  

 
o  We rely  on your  consent  to process General  Enqui ry  Data (where General  Enquiry  

Data is  used sole ly for  the purposes of  market ing our Products and Serv ices).  
We may share your General Enquiry Data that is  received when you subscr ibe to 
receive market ing from us at www.pr incessyachts.com/contact  to any th ird 
par t ies  prov ided you have given us consent to do so.  

 
o  Our d igi tal  agency uses software for adver t is ing and re - target ing purposes. When 

an advert isement is  p laced on our webs ite by our d ig ita l agency, they may col lect  
some or a l l  o f  the Advert is ing and Target ing Data to help prov ide adver ts which 
are more re levant  to you.  Further informat ion about  how your data is  col lec ted 
and used can be found here:  https: / /www.adrol lgroup.com/en -GB/pr ivacy  

 
3.6.2.  Subscribing to our marketing email  news feed via our Website:  

 
o  When you v is i t  our Websi te you may choose to subscr ibe to receive market ing 

from us. You can subscr ibe to our emai l  news feed by c l ick ing the fo l lowing l ink  
and enter ing your  Market ing Subscr iber Data:  www.pr incessyachts .com/contact .  

 
o  We rely on your consent  to process Market ing Subscr iber Data.  

 
3.6.3.  Receiving marketing from us fol lowing your purchase of merchandise from our 

Website store:  
 

o  When you purchase any merchandise from our Website s tore, we wi l l  record your  
Websi te Store Customer Data in our market ing database.  

 
o  We have a legi t imate interest to process your Website Store Customer Data for  

the purposes of  sending market ing to you where such market ing is in  respect of  
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simi lar  products  or  services to the merchandise that  you have purchased from 
our  Websi te s tore. We may share your  Website Store Customer Data for  
market ing purposes wi th any th ird part ies,  prov ided you have given us consent  
to do so.  

 
3.6.4.  Registering to receiving marketing via our Event  app:  

 
o  When you at tend an Event,  you may choose to subscr ibe to receive market ing 

from us.  You can do so at the t ime you arr ive at the Event  and you are greeted 
by one of our employees or a th ird par ty act ing on our  behal f .  

 
o  I f  you choose to subscr ibe to receive market ing from us by register ing your Event  

App Regis trat ion Data in the Event app,  we wi l l  process your Event App 
Registrat ion Data for  the purposes of prov id ing you with deta i ls  of our  Products  
and Serv ices.  

 
o  We rely  on your consent to process Event App Registrat ion Data.  We may share 

your  Event  App Data that is  received when you subscr ibe to receive market ing 
from us v ia the Event app to th ird part ies or share i t  with your Local Distr ibutor  
to contact you d irect ly  to offer  you products  and/or serv ices and send you inv ites  
to future events.  

 
3.6.5.  Present ing our company to you, including our Products and Services:  

 
o  Representat ives of  our  company may present  our  company to you, inc luding our  

Products and Serv ices for  the purposes of  sales and market ing to you as a 
prospect ive customer of  ours .  

 
o  When we do so,  we may inc lude your name on the promot ional  market ing 

mater ia ls  that  we present to you.  We do th is to tai lor  our  presentat ions to you 
and do not  present  the mater ia ls to other  customers.  

 
o  We have a legit imate interest  to include your  name on our  pro mot ional  market ing 

mater ia ls ;  we cons ider th is meets our company values by prov id ing a more 
personal  touch and does not  pose a r isk  to your  pr ivacy r ights.  

 
3.6.6.  Business-to-business marketing:  

 
o  We may send market ing mater ia ls to dealers act ing on behalf  of one  of our  

Dis tr ibutors  or  to employees of our media partners. We do so to work with our 
Dis tr ibutors  for  a common purpose of promoting our  company and our  Products  
and Serv ices to our customers.  Our media partners work with us to promote our  
company and our Products  and Serv ices to our customers.  

 
o  In  these c ircumstances, we process your  Dealer and/or Media Contact  Data in  

order  to be able to send such market ing mater ia ls  to you.  
 
o  We have a legit imate interest  to process your Dealer  and/or Media Contact Data  

for  the purposes of  promoting our company and our Products  and Serv ices.  
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3.6.7.  Analysing the effectiveness of  our market ing activit ies:  
 

o  When we send market ing to you ( in accordance with one of more of  the act iv i t ies  
set  out above in this  Sect ion 3.6) we may use cookies and/or unique ident i f iers 
to analyse the ef fec t iveness of  our  market ing act iv i t ies,  for  example,  to 
understand how many indiv iduals  receive our  market ing communicat ions and how 
many read the  market ing communicat ions ( inc luding how quickly  an in div idual  
opens the market ing communicat ion fo l lowing receipt) .  

 
o  We may process your Market ing Track ing Data for  the purposes of analys ing the 

number of indiv iduals that read our market ing communicat ions.  We may corre late 
your  Market ing Track ing Data wi th your  General  Enquiry  Data for  the purposes  
of carry ing out fur ther  analys is of the ef fec t iveness of our market ing act iv i t ies ,  
including to assess reader  rates across regions.  

 
o  We rely  on your consent  to process your  Market ing Track ing Data to analyse the 

ef fec t iveness of  our  market ing act iv i t ies.  
 

4.  COOKIES 
 
We use cook ies on our  Website as descr ibed in our Cook ies Pol icy.   
 

5.  DISCLOSURES OF YOUR DATA 
 
We may share your  personal data with th ird par t ies  i f :  
 

•  Pr incess Yachts,  i ts  subs id iar ies ,  or  substant ia l ly  a l l  o f  Pr incess Yacht ’s  assets  are merged 
or  acquired by a th ird party ,  in  which case your personal  data may form par t of the transferred 
or merged assets ;  

 

•  we are under  a legal or  regulatory  to d isc lose your personal  data to a regulatory  aut hor ity ,  
cour t,  t r ibunal,  government agency or law enforcement agency or  in order to enforce our  
legal r ights ; and  

 

•  we are required by our  profess ional  adv isers and audi tors in order to manage and adminis ter 
our  bus iness,  

 
or  for  one or  more of the fo l lowin g purposes:  
 

Category of 
personal  data  

Processing activity  Third party or category of  third party  

Inc ident Cla im Data  

Inc ident Data  

Inc ident Witness Data  

Inc ident F irs t Aider  
Data 

I f  you are involved in 
an Inc ident  on our  
Premises (Sect ion 
3.1.3)  

•  Our Incident management system 
prov ided and hosted by a th ird par ty 
for  the purposes of  keeping a record 
of  Inc idents  

•  Our insurers  and sol ic i tors  for  the 
purposes of  process ing and 
responding to a c laim 

•  A heal th and safety inspector to 
monitor  our  compliance with our legal 
and regulatory  obl igat ions  
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Cookies  

Cook ies used by us 
(Sect ion 3.2.1 and as 
fur ther  descr ibed in 
Sect ion 4)  

•  Our Website host ing prov ider  for  the 
purposes of  running our Websi te  

•  Our c loud storage provider  on behal f  
of  our  webs i te host ing prov ider  for  
the purposes of running our Websi te  

General Enquiry  Data  

Making a general 
enquiry v ia our 
Websi te (Sect ion 
3.2.2)  

•  Our Websi te host ing prov ider for  the 
purposes sending general  enquir ies  to 
us to enable us to respond to such 
enquir ies  

•  Our c loud storage provider  on behal f  
of  our  webs i te host ing prov ider  for  
the purposes of running our Websi te  

•  Your  Local Distr ibutor i f  such Local 
Dis tr ibutor  is  most  sui ted to 
responding to your  general enquiry  

Contact ing us to 
request  technical 
informat ion or  support  
about  your  purchase 
(Sect ion 3.2.3)  

As above and inc luding:  

•  Our suppl ier  respons ib le for  
prov id ing par ts to repair  any faults  
that  may be par t of  Af tersales 
Serv ices  

Event Regist rat ion 
Data 

Register ing to attend 
an Event,  and 
regis ter ing your 
at tendance at  an Event 
(Sect ion 3.3.1)  

•  Our host ing prov ider for  the purposes 
recording the Event  Regis trat ion Data 
in the Event  app 

•  Our c loud storage provider  on behal f  
of  our  host ing provider  for  the 
purposes of  host ing the Event app  

•  Our Event  host for  the purposes of 
operat ing the Event  app used to 
regis ter at tendance at  Events  

•  Our caterers  for  the purposes of  
prov id ing a meal to you ( i f  a meal  is  
prov ided at  the Event)  

•  Our pr int ing suppl ier  for  the purposes 
of  pr int ing p lace cards and table 
p lans ( i f  a meal  is  provided at the 
Event)  

Event Travel Data  Book ing t ravel for  our  
media contacts  and 
their  transport  to our 
Events (Sect ion 3.3.2)  

•  Our events agency for  the purposes of 
ass ist ing us wi th book ing travel on 
your  behalf  with our th ird -par ty 
book ing prov ider and/or d irect ly with 
the travel  prov ider  

•  Our thi rd par ty book ing provider and/or 
d irec t ly with the travel  prov ider  for  the 
purposes of  book ing transport  for  an 
Event.  
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Event Accommodat ion 
Data 

Book ing 
accommodat ion for  
at tendees attending 
our  Events (Sect ion 
3.3.3)  

•  Our events agency for  the purposes 
of  ass is t ing us with book ing 
accommodat ion on your behalf  wi th 
our  th ird party  book ing prov ider  
and/or  d irec t ly  wi th the 
accommodat ion provider  

•  Our thi rd par ty book ing provider 
and/or  d irec t ly  wi th the 
accommodat ion provider for  the 
purposes of  book ing accommodat ion 
for  an Event  

Event Feedback Data  

At tending an Event  and 
speak ing wi th our  
Event hosts  or  dealers  
(Sect ion 3.3.4)  

•  Our host ing prov ider for  the purposes 
recording the Event  Feedback Data in 
the Event  app 

•  Our c loud storage provider  on behal f  
of  our  host ing provider  for  the 
purposes of  stor ing the Event 
Feedback Data in which may be 
accessed v ia the Event app  

•  Our Event  host for  the purposes of 
operat ing the Event  app to record 
Event Feedback Data captured at the 
Event  

•  Your  Local Distr ibutor has access to 
the Event  Feedback Data for  the 
purposes of  fo l lowing up a sales 
enquiry af ter  the Event  

Customer Due 
Di l igence Data  

Carry ing out customer  
due d i l igence in 
respect of  your  
purchase of  a yacht 
(Sect ion 3.4.1)  

•  Our credit  check ing and ident i ty 
ver i f icat ion agency for  the purposes 
of  car ry ing out  a credi t  check and 
ident i ty ver i f icat ion check on our  
behalf  

•  Our ant i-money launder ing and ant i -
fraud ver i f icat ion prov ider  for  the 
purposes of  ass is t us wi th carry ing 
our  ant i-  money launder ing and ant i -
fraud ver i f icat ion checks  

Yacht Ownership Data  

Receiv ing a copy of  
the bui lder ’s cert i f icate 
as proof of  manufacture 
of  the yacht and/or b i l l  
of  sa le as proof  of 
ownership (Sect ion 
3.4.3)  

•  Your  Local Distr ibutor may receive a 
copy of  the Yacht Ownership Data 
(v ia receipt of  the bui lder ’s  cert i f icate 
and/or  b i l l  o f  sa le)  as the faci l i ta tor  
of  the sale of the yacht to you  

•  A Distr ibutor may receive a copy of  
the Yacht  Ownership Data (v ia 
receipt  of  the bui lder ’s  cer t i f icate 
and/or  b i l l  o f  sa le)  as conf irmat ion of 
the owner of the yacht  
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RINA Data  

Receiv ing a cer t i f icate 
of  c lass from the Royal 
Ins t i tut ion of  Naval  
Architects  (RINA) in  
respect of  your  
purchase of  a yacht 
(Sect ion 3.4.4)  

•  RINA for  the issuing of a c lass 
maintenance cer t i f icate by RINA 

Websi te Store 
Customer Data  

Purchas ing Products  
from us from v ia our 
Websi te store (Sect ion 
3.4.6)  

•  Our Website host ing  prov ider  for  the 
purposes sending informat ion about 
your  purchase to us to enable us to 
fu l f i l  your  purchase  

•  Our c loud storage provider  on behal f  
of  our  webs i te host ing prov ider  for  
the purposes of running our Websi te  

•  Our ful f i lment  house for the purposes 
of  del iver ing your purchase to you  

Af tersales Customer 
Account  Data  

Register ing for ,  and 
receiv ing,  our 
Af tersales Serv ices 
(3.4.7)  

•  Our  aftersales database prov ider  and 
host ing prov ide of Af tersales Warranty  
Cla im Data for  our  d i rect  customers 
only  

Af tersales Warranty  
Cla im Data  

As above and inc luding:  

•  Our contractors  or supplier  
respons ib le for  provid ing par ts to 
repair  any faul ts that  may be par t of  
Af tersales Serv ices  

Af tersales Train ing 
Data 

At tending Af tersales 
Serv ices tra ining 
prov ided by us 
(Sect ion 3.4.8)  

•  Our thi rd par ty tra in ing provider for  
the purposes of regis ter ing your 
at tendance and keeping a record of  
who has at tended a t ra in ing course 
(appl ies only  to train ing courses 
at tended in person)  

•  Our thi rd par ty book ing provider 
and/or  d irec t ly  wi th the 
accommodat ion provider for  the 
purposes of  book ing accommodat ion 
for  a tra in ing course you at tend in 
person 



 
 
 

 
 

Ti t le  PRIVACY POLICY –  EXTERNAL  

Vers ion Number  4  

I ssue Date  09 Augus t  2022  

Rev iew Date  09 Augus t  2023  

Author  Melan ie  Wens ley ,  Ass is tant  Company  Secreta ry  

Approver  Adr ian Brat t ,  Genera l  Counse l  &  Company  Secreta ry  

 

  

 

Pr incess  Yachts  

P R I N C E S S  Y A C H T S  |  P R I V A C Y  P O L I C Y  -  E X T E R N A L  Page 20  o f  23  

Market ing Media Data  

Accessing and using 
the Pr incess Porta l and 
other col laborat ive tools 
(Sect ion 3.5.2)  

•  Our Distr ibutors,  media partners and 
market ing agenc ies for  the purposes 
of  creat ing and shar ing Market ing 
Media and for project management 
purposes  

•  Our Pr incess Porta l host ing prov ider 
for  the purposes sending information 
between us and our  Distr ibutors , 
media partners and market ing 
agenc ies through the use of  the 
Pr incess Por tal  

•  Our c loud storage provider  on behal f  
of  our  Pr incess Por ta l  host ing 
prov ider for  the purposes of  running 
our  Pr incess Por tal  

•  Our thi rd par ty provider of the 
other co l laborat ive tools for  the 
purposes of  prov id ing such tools to 
us and our  Dis tr ibutors, media 
par tners  and market ing agenc ies  

Promotional  F i lm 
and/or  Media Data  

Promotional  F i lm 
and/or  Media Set  Data  

Your  involvement  wi th 
our  promot ional  f i lms 
and media (Sect ion 
3.5.3)  

•  Our media par tners and creat ive 
agenc ies for  the purposes of  
creat ing promot ional f i lms and media 
to promote our company and our  
Products and Serv ices  

•  Our actors , ac tresses and 
models for  the purposes of  
understanding who is  par t  of the 
set  

•  Our caterers  for  the purposes of  
prov id ing a meal to you ( i f  a meal  is  
prov ided on set)  

Af tersales Serv ice 
Support  Data  

Prov id ing our  
Af tersales Serv ices 
(Sect ion 3.5.4)  

•  An author i ty or embassy for the 
purposes of  process ing your 
work ing v isa appl icat ion ( i f  a  v isa 
is required)  

•  Our thi rd par ty book ing provider 
and/or  d irec t ly  wi th the travel 
prov ider for  the purposes of  book ing 
travel in order for  you to prov ide the 
Af tersales Serv ices in the locat ion 
where the yacht  is  located  

•  Our thi rd par ty book ing provider 
and/or  d irec t ly  wi th the 
accommodat ion provider for  the 
purposes of  book ing accommodat ion 
in order  for  you to provide the 
Af tersales Serv ices in the locat ion 
where the yacht  is  located  
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Market ing Subscr iber  
Data 

General Enquiry  Data 
(where General  
Enquiry Data is  used 
sole ly  for  the purposes 
of  market ing our 
Products and Serv ices)  

Subscr ib ing to our 
market ing emai l  news 
feed v ia our Websi te, 
including when 
submit t ing a general  
enquiry to us (Sect ion 
3.6.1)  

•  Our Website host ing prov ider  and 
market ing database for the 
purposes sending your  request to 
subscr ibe to our  market ing emai l  
news feed 

•  Our Cloud s torage provider  on behal f  
of  our  webs i te host ing prov ider  for  
the purposes of running our Websi te  

•  Our thi rd par ty market ing database 
prov ider for  the purposes of  
managing our subscr iber base and 
sending market ing communicat ions  

Websi te Store 
Customer Data  

Receiv ing market ing 
from us fo l lowing your  
purchase of  Products  
from our Website s tore 
(Sect ion 3.6.2)  

•  Our Website host ing and market ing 
database provider for  the purposes 
sending your  request  to be added 
to our  market ing database  

•  Our c loud storage provider  on behal f  

of  our  webs i te host ing prov ider  for  

the purposes of running our Websi te  

•  Our thi rd par ty market ing database 

prov ider for  the purposes of  

managing our subscr iber base and 

sending market ing communicat ions  

Event App Registrat ion 
Data 

Register ing to receiv ing 
market ing v ia our Event  
app (Sect ion 3.6.3)  

•  Our host ing and market ing database 
prov ider for  the purposes recording 
the Event  App Regis trat ion Data in 
the Event  app 

•  Our c loud storage provider  on behal f  
of  our  host ing provider  for  the 
purposes of  stor ing the Event App 
Registrat ion Data in which may be 
accessed v ia the Event app  

•  Our Event  host for  the purposes of 

operat ing the Event  app to record 

Event App Registrat ion Data captured 

at  the Event Your Local Dis tr ibutor  

has access to the Event  App 

Registrat ion Data for  the purposes of  

fo l lowing up a sales enquiry after  the 

Event  

•  Our thi rd par ty market ing database 

prov ider for  the purposes of  

managing our subscr iber base and 

sending market ing communicat ions  
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Customer ’s name  Presenting our 
company to you, 
including our Products  
and Serv ices (Sect ion 
3.6.4)  

•  Our pr int ing suppl ier  for  the 

purposes of  pr int ing the 

presentat ion 

Dealer and/or  Media 
Contact Data  

Business-to-business 
market ing (Sect ion 
3.6.5)  

•  Our market ing database provider for  

the purposes s tor ing your  Dealer  

and/or  Media Contact  Data and 

sending market ing to you  

Market ing Track ing 
Data 

Analys ing the 
ef fec t iveness of  our  
market ing act iv i t ies  
(Sect ion 3.6.7)  

•  Our thi rd par ty market ing database 

prov ider for  the purposes of  

managing our subscr iber base and 

sending market ing communicat ions  

 
6.  INTERNATIONAL TRANSFERS 
 
We wi l l  not  transfer  your  personal  data outs ide of  the UK/European Union,  except  to selected th ird 
par t ies  that  we have instructed to help us prov ide our serv ices to you.  
 
Where such transfers  are to a country outs ide the UK or European Union, we ensure we 
appropr iate ly  protect your  personal  data, for  example,  by  putt ing in place  approved contractual  
measures (such as the UK government approved internat ional  data transfer  agreement or  
addendum)  
 
I f  you would l ike fur ther informat ion, p lease contact  us  at pr ivacy@pr incessyachts.com  
 

7.  DATA RETENTION 
 
We wi l l  only  reta in your personal  data for  as  long as necessary  to fu lf i l  the purposes we col lec ted 
i t  for ,  including for the purposes of sat is fy ing any legal ,  account ing,  or  report ing requirements.  
 
To determine the appropr iate retent ion per iod for  personal data,  we cons ider the amount , nature,  
and sens it iv i ty  of the personal data, the potent ia l r isk of  harm from unauthor ised use or d isclosure 
of  your personal data,  the purposes for  which we process your personal data and whether  we can 
achieve those purposes through other means, and the appl icable legal  requirements .  
 
Deta i ls  of retent ion per iods for d if ferent aspects of  your  personal  data are avai lable in our  
retent ion pol icy which you can request  from us by contact ing us.  
 

8.  YOUR LEGAL RIGHTS 
 
As a result  of  us  col lect ing and process ing your  personal  data, you may have some or a l l  of  the 
fo l lowing legal r ights:  
 
•  to  access personal data held about you;  
 
•  to  request  us  to make any changes to your personal data i f  i t  is  inaccurate or incomplete;  
 
•  to  request  your  personal data is  erased where we do not  have a compell ing reason to cont inue 

to process such data in certa in c ircumstances;  
 

mailto:privacy@princessyachts.com
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•  to  receive your  personal data prov ided to us as a data contro l ler  in  a s truc tured,  commonly  
used and machine-readable format  where our processing of the data is  based on:  ( i)  your  
consent ;  ( i i )  our  necessity  for  performance of a contract  to which you are a par ty  to;  or  ( i i i )  
s teps taken at  your  request pr ior  to enter ing into a contract  wi th us and the process ing is  
carr ied out  by automated means;  

 
•  to  object  to,  or  restr ic t ,  our  process ing of your personal data in cer ta in c ircumstances;  
 
•  to  wi thdraw your consent  to our  use of  your person al data,  where we are process ing personal  

data base don your consent;  
 
•  i f  we use your personal data for  market ing,  you can ask us to stop and we wi l l  comply  wi th 

your  request ;  
 
•  i f  we use your personal data on the bas is of hav ing a legit imate interest ,  you can object to 

our  use of i t  for  those purposes,  g iv ing an explanat ion of your par t icu lar s i tuat ion, and we 
wi l l  cons ider  your  object ion;  

 
•  to  object to,  and not be subject to a dec is ion which is  based sole ly  on, automated process ing 

( including prof i l ing) ,  which produces legal  ef fec ts or could s ignif icant ly  affect  you; and  
 
•  to  lodge a complaint with a data protect ion superv isory body, which is  the ICO.  
 
To exerc ise any of your r ights  set  out  above,  p lease contact us at  pr ivacy@pr incessyachts.com 
 and let  us know the informat ion to which your request  re lates,  inc luding any account  or reference 
numbers,  i f  you have them.  We may request  proof  of your ident i ty  to enable us to process your  
request .  
 
I f  you would l ike to unsubscr ibe from any market ing communicat ion you can a lso c l ick  on the 
‘unsubscr ibe’ button at the bottom of the market ing communicat ion. I t  may take up to 30 days 
before you are removed from our  market ing database.  

mailto:privacy@princessyachts.com

